B. Voc- Hospitality & Tourism (L-4)
On the Job Training (OJT) – 1st Semester
Job Role- Front Office Associate

After the completion of first semester, B. Voc Hospitality & Tourism(H&T) , students undergoes one month local OJT at 4 Hotels in Shimla. The OJT took place from 1st December 2022 to 1st Janurary 2023. Total 22 students enrolled in OJT. Details are given below:-
· Hotel Radisson Jass- 9 Students 
OJT done under supervision of Miss. Reetika HR manager.
· Hotel Combermere- 4 students 
OJT done under supervision of Mr. Ishwar Chauhan HR manager.
· Hotel Oberio Clarkes-  8 students 
OJT done under supervision of Mr. Rahul HR manager.
· Hotel Snow land-  1 Students 
OJT done under supervision of Mr. Girish Janartha HR manager.
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OBJECTIVE OF OJT

The Objective of this OJT was to enhance students Industrial exposure so that students can acquire first hand experience of a Hospitality Industry. 
It will increase the practical knowledge of the students which they will perform during their OJT period
By the end of the OJT Students learnt these all things:-	
· Knowledge of different departments of the Hotel Indusrty.
· Greeting guest as per the time.
· Knowledge of different softwares used in hospitality Industry.
· Students also learned the grooming standards  which is followed in Hotels.
· Handling Guest Complaints 
· Maintaining par Stock in every department.
· Reporting discrepancies and problems to their supervisor
· Learned Check in & Check out process by following all SOP’S 
· Learned how to handle reservation queries.
· Learned how to take orders & how to resolve queries.










PHOTOS OF STUDENTS DURING ON THE JOB TRAINING IN HOTELS
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CERTIICATES OF STUDENTS
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Clarkes Hotel

Date: 2 January, 2023

To whomsoever it may concern

ify that Ms. Palak Verma Student of RKMY, Shimla has undergone

scational Training at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)
om 1 December, 2022 fill 1% January 2023,

Vis. Palak got trained in the following departmen:

« Housekeeping

fer tenure, we found her Lo be hardworking and honest.

wwish her a bright and successful future.
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Clarkes Hotel

2% January, 2023
To whomsoever it may concern

“This is to certify that Ms. Parul Verma Student of RKMV, Shimla has undergone
Vocational Training at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)
from 1 December, 2022 till 1" January 2023.
Ms. Parul got trained in the following department:

o F&B Service
During her tenure, we found her to be hardworking and honest.

We wish her a bright and successful future.

QA

Rahul Thakur
Human Resources

The Ml Shiss- 171001
Tlphune. 91 177 265 01
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Clarkes Hotel

Date: 2" January, 2023
To whomsoever it may concern

‘This is to certify that Ms. Manya Gautam Student of RKMV, Shimla has undergone
Vocational Training at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)

from 1 December, 2022 ill 1* January 2023.
Ms. Manya got trained in the following department:

« Front Office

During her tenure, we found her to be hardworking and honest.

We wish her a bright and suceessful future.

W

Rahul Thakur
Human Resources

The Al Shinla- 17101
Fhone, 1 1772651010
ipies91 177281 1321
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Clarkes Hotel

Date: 2 January, 2023

To whomsoever concern

This Is 1o certify that Ms. Mamta Thakur Student of RKMV.

imla has undergone
Vocational Troining at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)
from 1" December, 2022 till 1" January 2023.

Ms. Mamta got trained in the following department

» T&B Service

During het tenure, we found her to be hardworking and honest

We wish her a bright and successful future
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Date: 2" January, 2023

To whomsoever it mav concern

This is o cerlify that Ms. Kamna Rohal Student of RKMV, Shimla has undergone
Vocational Training at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)
from 1* December, 2022 till 1* January 2023,
Ms. Kamna got trained in the following department:

« Housckeeping

During her tenure, we found her to be hardworking and honest.

We wish her a bright and successful future,

Rahul Thakur
Human Resources

The Mall Shimda- 171001
phors

Eamail: rservaor il

Regicerd Ofics Oberot Hotels Pivate Limced 4 Mangoe Lane Kol
CIN:USS IO WBISEPTCO1 5548
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Date: 2 Junuary, 20

To whomsoeve! may concern
la has undergone

of RKMV, Shim
1 Since 1898)

This is to certify that Ms. Sonia Khangta Student
Veeational Training at Clarkes Hotel Shimla (A Grand Heritage Hote
from 1 December, 2022 till 1t January 2023.

Ms. Sonia got trained in the following department:

o F&B Service

During her tenure, we found her to be hardworking and honest.

W wish her a bright and suceessful future.

Ralnl Thakur
Hyman Resources
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Date: 2" January, 2023
To whomsoever it may concern

‘This is to certify that Ms. Mahak Thakur Student of RKMV, Shimla has undergone
Vocational Training at Clarkes Hotel Shimla (A Grand Herifage Hotel Since 1898)
from 1* December, 2022 fill 1% January 2023,

Ms. Mahak got trained in the following department:

« Housckeeping

During her tenure, we found hier to be hardworking and honest.

We wish her a bright and successful future,

&L\_/J&,

Rahul Thalur

Human Resources

Focus91 177281 1321
il cernio MR AR A0

Regieeed Ofice Obere Hores Pivace Limind 4 Mangoe Lin

CIN: 1S5 101WHI9-
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January 4, 2023
To whom it may concern

This is to certify that Ms. Kritika Thakur from R K.M.V College, Shimla,
has done her vocational training with Radisson Hotel Shimla w.e.f.

December 2, 2022, to January 4, 2023.

During this stint she was good and performed the assigned tasks with
utmost dedication and sincerity. I have no doubt that she will be an

invaluable asset to any prospective employer.

Twish her all the best for her future endeavors!

For Radisson Hotel Shimla
Z
Reetika Sood

Human Resources Manager

Radisson Hotel Shimla

Goodwood Estate, Lower Bharari Road, Shimia, 171001, Himachal Pradesh, India
Vp—- .
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January 2, 2023

To whom it miy conc

his s to certify that Ms. Manita from RKM.V College Shimla, has done

er vocational training with Radisson Hotel Shimla w.e.f December 2,
2022, o January 2, 2023,

During this stint she was good and performed the assigned tosks with

utmost dedicatton and sincerity. T have no doubt that she will be an

invaluable asset (o any prospective employer

1 wish her all the best for her future endeavors!

For Radisson Hotel Shimla

Reetika Sood

Hioman Resources Manager

Radisson Hote! Shimla
Goodwood Estate, L

B Rod. S, 171001, Himachl Pradesh, ndia
177265 . :

9012 « ranftsson coemishimian,
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January 2, 2023

To whom it may concern

This is to certify that Ms. Deepika from RK.M.V College, Shimla, has done
her vocational training with Radisson Hotel Shimla w.e.f. December 2,

2022, to January 2, 2023.

\ During this stint she was good and performed the assigned tasks with

utmost dedication and sincerity. I have no doubt that she will be an

invaluable asset to any prospective employer.

1 wish her all the best for her future endeavors!

For Radisson Hotel Shimla

cetika Sood

Human Resources Manager

Radisson Hotel Shirmla
Goodwood Estate, Lower Bharari Road, Shimla, 171001, Himachal Pradesh, India
+91 177-2659012 « radisson.comishimiain
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February 1, 2023

To whom it may concern

This is to certify that Ms. Ishita Verma from Rajkiya Kanya Maha
Vidayalaya, Shimla, has done her vocational training with Radisson Hotel
Shimla w.e.f. December 2, 2022, to January 31, 2023.

During this stint she was good and performed the assigned tasks with
utmost dedication and sincerity. I have no doubt that she will be an

invaluable asset to any prospective employer.

T'wish her all the best for her future endeavors!

For Radisson Hotel Shimla

= 41
i{liln Sood

Human Resources Manager

Radisson Hotel Shimla
Goodwood Estate, Lower Bhararl Road, Shimla, 171001, Himachal Pradesh, India
+91177-2659012 . radisson comshimlain
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January

cliont it may conce

This is to

certify

that Ms. Shuli Tirki from Government Degree College,
Shimla, has done h

er vocational training with Radisson Hotel Shimla
w.ef. December 2, 2022, to January 2, 2023,

During this stint she

was good and performed the assigned tasks with
utmost dedication and sincerity.

I'have no doubt that she will be an

invaluable asset to any prospective employer

Twish her all the best for her future endeavors!

For Radisson Hotel Shimla
2~
Revtika Sood

Human Resources Manager
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January 2, 202
To whow it may concern

This is to certify that Ms. Kashish Gupta from RK.M.V College, Shimla,

has done her vocational training with Radisson Hotel Shimla w.e.f.

December 2, 2022, to January 2, 2023,

During this stint she was good and performed the assigned tasks with

utmost dedication and sincerity. T have no doubt that she will be an

waluable asset to any prospective employer.

[ wish her all the best for her future endeavors!

For Radisson Hotel Shimla

%ﬁ ood

Human Resources Manager

Radissan Hotel Shirnla

ate, Lower Bharari Road. Shimia, 171001, Himachal Pradesh, dia
191177.2689012 - radisson comishimiain
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February 1, 2023

To whom it may concern

This is to certify that Ms. Kamlesh from RK.M.V College, Shimla, has

done her vocational training with Radisson Hotel Shimla w.c.f. December
2,2022, to January 31, 2023,

During this stint she was good and performed the assigned tasks with
utmost dedication and sincerity. 1 have no doubt that she will be an

invaluable asset to any prospective employer.

Twish her all the best for her future endeavors!

For Radisson Hotel Shimla
A
=
7~
Rectika Sood

Human Resonrces Manager

Radisson Hotel Shimla
Goodwood Eslate, Lower Bharari Road, Shirla, 171001, Himachal Pradesh, Indi
+91 1772650012

imiain
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This is to certify that Ms. Vaishali Verma from RK.M.V College, Shimla,
has done her vocational training with Radisson Hotel Shimla w.e.f
December 2, 2022, to January 2, 2023.

During this stint she was good and performed the assigned tasks with
utmost dedication and sincerity. I have no doubt that she will b= an

invaluable asset to any prospective employer.

T wish her all the best for her future endeavors!

For Radisson Hotel Shimla
Réetika Sood
Human Resources Manager

Radisson Hotel Shimla
(Goodwaod Estate, Lower Bharari Road, Shimla, 171001, Himachal Pradesh, India
+91 177-2659012 « radisson com/shimlain
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HOTEL

%f OMBERMERE
1 2651246-47-48, 2652242-43, 2652246, 2652248
:

DATE 03-01-2023

To whomsoever it may concern

This is to certify that Ms.Varsha Kumari,
a student of Hospitality & Tourism Society has gone under Industrial
Exposure Training in this Organization in F&B. Service & Production
from 03" Dec 2022 to 03" Jan,2023.
We found her very sincere,punctual & hard working.

Good wishes for her future endeavour.

Warm Regards,

Ishwar Chauhan

(F&B.Manager)
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DATE 03-01-2023

To whomsoever it may concern

This is to certify that Ms.Charu sharma,
a student of Hospitality & Tourism Society has gone under Industrial
Exposure Training in this Organization in F&B. Service & Production
from 03" Dec 2022 to 03" Jan,2023.
We found her very sincere,punctual & hard working.

Good wishes for her future endeavour.

wa gards,

Ish jan
-~

(F&B.Manager)
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DATE 03-01-2023

To whomsoever it may concern

This is to certify that Ms.Nikita,
3 student of Hospitality & Tourism Society has gone under Industrial

Exposure Training in this Organization in F&B. Service & Production

from 03" Dec 2022 to 03" Jan,2023.

We found her very sincere,punctual & hard working.

Good wishes for her future endeavour.

T

(F&B.Managér)

et =
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THE MALL. SHIMLA.
FAX 0177.2652251
Email hes@sanchan

a8
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metin & hot_comb@hotmai com

DATE 03-01-2023

To whomsoever jt may concern

This is to certify that Ms.Pallavi Rana,

2 student of Hospitality & Tourism Society has gone under Industrial

Exposure Training in this Organization in F&B. Service & Production
from 03" Dec 2022 to 03" Jan,2023.

We found her very sincere,punctual & hard working.

Good wishes for her future endeavour.

Warm Regards,

/1,

I a

(F&B_Manager)
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Date: 2 January, 2023

To whomsoever it may concern

\pis s 10 certify that Ms. Shweta Kainthla Student of RKMY, Shimia has undergone
Vocational Training at Clarkes Hotel Shimla (A Grand Heritage Hotel Since 1898)
from 1" December, 2022 til 1* January 2023,
Ms. Shweta got trained in the following department:

* Housekeeping
During her tenure, we found her to be hardworking and honest.

‘We wish her a bright and successful future.

Rahul Thakur
Human Resources

The Al Skl - 171001
Tphone: 91 177 268 1010
Py 91 172

[ERE— )

Hegerd Offc: ObertHocel PreLimie 4 Mane e ollta 0001
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DI
1'4” MM Complex, Opposite of Hotel Royal Regency Lambidhar, Dhalli,
Shimia, Himachal Pradosh 171012
PH: 098168 79836
TO WHOM IT MAY CONCERN

This letter is to certify that Miss Reena Kumari has successfully
completed her internship program of one month with Snow Land
Shimla. Her internship tenure was from 1st Dec, 2022 to 1st Jan,
2023. She was working with the kitchen department and was actively
& diligently involved in the tasks assigned to her.

During the span, we found her punctual and hardworking person.

We wish her a bright future.

rely,
Manager HR,
Snow Land Shimla
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To

The Principal
RKMV Shimia

Date: 28/11/2022

Subject; Permission for students of B.Voc. Husp\laii(y & Tourism 1st ‘semester (L4)
fo attend one month OJT (ioca,

Respected Madam,

With due respect, it
Hospitality & Touris
Training (OJT) in
practices.

Is submitted that as per the B.Voc. course curriculum, B.Voc.

students must undergo one-month On-Job-
" 1o gain exposure to Hospitality industry

Therefore, it is requested that

permission may be granted to send H&T students for
©one month of OJT. The list of students/location of training is attached.

Thank you

Regards
AR
%m;

Faculty - B.Voc. (Retail Management)

Copy:

1. Principal Office
2. B.Voc. Office
3. Labournet Services India Pvt. Ltd

7
o, S 102

. ipal
Reliya Koo iy aingy
™\ Shimia 1 ¢
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