
B.Voc - Retail Management (L5)
On The Job Training (OJT) - 2nd Semester

Job Role - Team Leader

After the completion of the second semester, B.Voc Retail Management
(RM) students underwent one month of OJT at Max Fashion, Elante Mall,
Chandigarh. The OJT took place from 07 May 2022 to 05 June 2022
under the guidance of Mr. Ravinder Paul Sharma-Store Manager. A total of
six girls engaged in the 30 days unpaid internship program.

The objective of this OJT was to enhance student industry interaction so
that students can acquire first-hand experience of a retail store which will
bridge the gap between academic learning and field learning. By the end of
the OJT, the students learnt:

● Greeting customers who enter the shop.
● Stock control and management.
● Assisting shoppers to find the goods and products they are looking

for.
● Being responsible for processing cash and card payments.
● Stocking shelves with merchandise.
● Answering queries from customers.
● Reporting discrepancies and problems to the supervisor.
● Giving advice and guidance on product selection to customers.
● Keeping the store tidy and clean.
● Dealing with customer complaints.
● Looking out for shoplifters and fraudulent credit cards etc.
●

The OJT also helped students gain knowledge and experience on the
functioning of a retail store in real-time.




























